
Minutes
Date: Wednesday, September 8, 2021 
Time: 2:00-4:00pm 
https://smccd.zoom.us/j/94809251078 

1) Welcome
a) Time Keeper – Lorraine Barrales-Ramirez

b) Do we have our team?  (Quorum: 13; purple = pending appointment or vacant)
 
 
 
 
 
 
 
 
 

Guests: Rance Bobo, Karen Wiggins-Dowler, Margarita Baez, Nimsi Garcia, Alex 
Claxton, Manasi Devdhar-Mane, Jamie Hui, Chantal Sosa, Sarah Cortez 

2) Adoption of The Agenda  2 mins 

Max Hartman moves to amend the agenda by adding item to New Business – Modify the 
Program Review Cycle for the Transfer Program and the Counseling Services Program 
Review 
Griselda Paredes seconded 
Approved by consent of all members present 

3) Approval of the Minutes   2 mins 
a) May 12, 2021

Adolfo Leiva moves to postpone May 12, 2021 minutes review to Sept. 22, 2021 
Mary Ho seconded 
Approved by consent of all members present 

4) Reports
a) “Why” We Do What We Do Share  2 mins 

i) An instance that has happened recently that has reminded you why you do what you do to
challenge equity and anti-racism in Student Services?

Wissem Bennani, Maria Huning, Mary Ho and Lorraine Barrales-Ramirez offered to share 
during the next few meetings. 

Adolfo Leiva (SparkPoint) 
Vacant (Faculty) 
Andrea Garcia-Rittgers (Fin Aid) 
ASCC Rep 
Aricka Bueno (Faculty) 
Bettina Lee (Wellness Ctr) 
Bob Haick (Career) 
Classified Reps (2) 
Jannet Rios (Dream Ctr) 

Jeanne Stalker (Welcome Ctr) 
Kathy Kohut (International) 
Lorraine Barrales-Ramirez 
(EOPS,CARE,CalWORKS) 
Manuel A. Pérez (VPSS) 
Maria Huning (TRIO) 
Maria Lara (A&R) 
Mary Ho (Post-Sec. Success) 
 

Max Hartman (SS Dean) 
Mayra Arellano/Ariela Villalpando 
(Promise) 
Michiko Kealoha/Griselda Paredes 
(Stu. Life) 
Olivia Cortez-Figueroa (Coll. Recr.) 
Soraya Sohrabi (Transfer) 
Veterans Services Representative 
Wissem Bennani (SS Dean) 

https://smccd.zoom.us/j/94809251078


b) Thank you for sharing your department reports in the chat!       All/ “Unlimited” 
Time 

 
Career Center: In addition to meeting with students, we are in the middle of taking 
reservations and prepping for the Fall Virtual Job Fair on October 6th. We currently have 
45 employers confirmed for the event and are well on our way to 60+ employers. We are 
also getting plenty of reservations for the daily employer tabling events with 23 employers 
confirmed for dates during September. We are also adding employers for October. Also 
updating the website to reflect Federal unemployment programs that are ending and new 
programs that have been added. 
 
Dream Center: Our Immigration legal clinic is now open to students. Please refer your 
students to our clinic if they need support from our attorney. Additionally, thanks to the 
Chancellor's office we now have funding available for any student who wishes to seek 
renewal funding for their DACA application. Please refer students to me if you find 
students who seek money for their DACA apps. :) I will also link our sign up link for the 
legal clinic. Additionally, we are working on a district week Undocumented Student Action 
Week. We will provide updates once they are solidified  
 
https://canadacollege.edu/dreamers/legal-clinic.php 
 
 
EOPS: We are still accepting applications.  New students do have to be in 12 units but we 
are accepting a very limited number of students with at least 9 units.  If students already 
purchased their books from out bookstores, EOPS will reimburse them for up to $450.  
EOPS will continue to provide monthly transportation assistance (bus tokens or gas card) 
and food assistance (grocery card).  Also, as we start CSU and UC transfer applications, 
I’d like to point out that EOPS students get 4 CSU and 4 UC application fee waivers. Staff 
is in person M-TH 8am-4:30pm and Fri 8am-12pm. 
 
Foster Youth Success Initiative: We are collaborating with on campus and community 
partners to better support our former foster youth students.  We have come together as 
the Resources & Opportunities for Success & Excellence (R.O.S.E) Committee and will 
be meeting on a regular basis to expand and improve our services and supports.  More to 
come! 
 
Promise Scholars Program has admitted 150 first time, incoming students for our Fall 
2021 cohort! Our counselors have provided 2 weeks of drop-in times during the first 2 
weeks of school. PSP has kicked off programming this week, facilitating workshops to 
ensure student engagement. The PSP office is open from 8-4:30pm on Mon.-Thurs. On 
Fridays, PSP offers virtual services from 8-4:30pm. 
 
Recruitment is underway ¡ESO! Adelante Program. Over 35 expressed interest, 
students going through on-boarding progress with Nimsi and Margarita.  
See attachments for the ¡ESO! Adelante Program Fall 2021 calendar & SF State 
Business Informational on Sept 21st and updated brochure. Please share with your 
students. 
 
 

https://canadacollege.edu/dreamers/legal-clinic.php


SparkPoint –  
1) Yesenia Mercado has returned to the SparkPoint team at 25%.   We’re excited to have 
her rejoin us.   
2) SparkPoint at Cañada has joined our sister SparkPoint Centers to provide Rental 
Assistance ($1750) for students (approximately 38 awards for Cañada) for FY22.  
Students are also connected to regional CORE agencies for additional financial supports   
3) SparkPoint continues to actively participate in both the Food Insecurity and Housing 
Sub-Committees of the Basic Needs Task Force.   SparkPoint Coordinators screen 
students for 3-6 nights of emergency hotel stay for students who are homeless or close to 
being homeless.  Again, students are connected to regional CORE agencies, financial 
education and employment opportunities.  
4) The Food Grant Program has been extended for FA21.  Eligible students receive a $75 
electronic Tango Gift Card for use at Safeway, Target, Whole Foods, Walmart, Uber Eats 
& Instacart.   
 
Students can apply at:  
https://app.smartsheet.com/b/form/aebcd04b6fe7468e9cbec5d40b6c22cd 
 
Transfer Center: UC TAG application is open now and the deadline to submit the 
application is September 30th.  Transfer Center offers workshops and drop-in hours in 
support of TAG applicants in the month of September. 
The deadline to file the Associate Degree for Transfer is October 1st for verification 
purposes.  Please encourage students to meet with their counselors to file their degree 
petitions. 
Transfer Center offers a virtual Transfer Day on October 26th from 11:00 a.m. to 2:00 
p.m.  As of today there are 56 universities from in-state and out-of-state are signed to 
participate.  
 
Students may RSVP at  
https://smccd-czqfp.formstack.com/forms/transfer_day_students_registration_form 
 
Welcome Center served 261 students for drop in counseling during the two week late 
reg. period! 
 

5) Standing Items 
a) PBC                       Max / 4 mins 

 
Planning and Budgeting Council is the council that makes recommendations to our 
President and we have a dotted line connection to the Student Services Planning Council.  
Our first meeting was Wednesday, September 1 and was the first meeting chaired by our 
new Classified and Academic Senate Presidents, Roz Young and David Eck. PBC 
discussed the Summer Leadership Retreat, talked about the updated Program Review 
Process and Resource Request Process, and Karen Engel shared some results for 
surveys and focus groups which are linked at the PBC website.  
 
Today at SSPC we’ll be looking at the Transfer Plan with the hopes that with one final 
review of this document it will be ready to go to PBC to present and be officially approved 
for adoption for our college. 
 

https://app.smartsheet.com/b/form/aebcd04b6fe7468e9cbec5d40b6c22cd
https://smccd-czqfp.formstack.com/forms/transfer_day_students_registration_form


Max Hartman serves as the SSPC representative to PBC but it could be anyone who sits 
on SSPC. Max is happy to serve in this capacity but would like to see if anyone else is 
interested in taking over this position. If anyone is interested, please contact Max. 
 
https://canadacollege.edu/planningbudgetingcouncil/meetings.php 
 

b) VPSS Updates               Manuel  / 4 mins 
 
For those of you that use The Grove, we would like a handful of Student Services 
representatives to sit on the Grove Furniture Task Force.  This task force is looking 
closely at options on how we can retrofit this space, which is in need of an uplift. The 
timeline is to work on this during the Fall semester and work will begin within the next few 
weeks and propose something by the end of the semester. The Task Force will be 
chaired by the Interim Vice President of Administrative Services.  ASCC is interested. If 
anyone else is interested and would like to be considered, please email Debbie Joy by 
tomorrow. 
 
There is still an open position to sit as a co-chair for SSPC until Michiko returns. The co-
chair needs to be an SSPC member who has voting rights. There are still open 
representative seats in Classified, Faculty and Students. Please let Manuel know if you 
are interested. 
 
There will be updates coming soon for the Vaccination Clinic and a lot more detail on the 
plans to return to work, especially for Counselors. There will be a Town Hall meeting to 
discuss these items further toward the end of the month. 
 
 

c) Enrollment Services Committee Update                       Wissem & Maria L. / 15 mins 
 
The Parchment Electronic Degree and Certificates is ready to launch. We will be 
providing electronic degrees and certificates to students, in a timely manner, beginning 
with the students who graduate this semester. The student will be able to share their 
degrees and certificates electronically and they will also receive the paper version of their 
degree or certificate. 
 
Our College and our District is working hard to combat fraud. Fraud and, especially, 
Financial Aid fraud is a national problem and ITS will be adding additional fraud filters to 
the student applications. Financial Aid Directors and the Financial Aid teams are very 
involved in this effort to not only stop fraud but to not add barriers for our students that 
want to enroll. 
 
The last item ESC discussed is the Prioritization List of Projects (CRM & ITS). Below is 
the list of tasks and projects prioritized by each college. If you have any questions, please 
contact Dr. Bennani. 

https://canadacollege.edu/planningbudgetingcouncil/meetings.php


 
 
 
The Admissions & Records office has been open, in the office, since August 16. We’ve 
been able to help an average of 50-60 students since that time. The office is open in-
person with full staff, Monday-Thursday: 8:00 to 4:30 pm and Friday 8:00 to noon. Also 
Tuesday-Wednesday evenings 4:30 to 7:00 pm virtually. 
 
 

d) Guided Pathways                    Mary / 4 mins 
 

The first Guided Pathways meeting for the Fall semester was yesterday. We are in 
the 5th year of our 5-year implementation cycle. Karen shared the Guided 
Pathways Key Performance Indicators to see how we’re doing in reaching our 
goals. We discussed what we think the college will look like after we’ve 
implemented Guided Pathways. We talked about and celebrated our 
accomplishments. We have received funding for a dedicated Retention Specialist 
in each of the Interest Areas and we will also continue the Community of Practice 
led by Jamie Hui. We talked about what our Guided Pathways priorities are for this 
year and some of those priorities include Dual Enrollment and First Year 
Experience, just to name two. 
 
https://canadacollege.edu/guidedpathways/meetings.php 
 

 
6) Business Items 

a) Final Review of Transfer Plan                  Max / 10 mins 
 
As a reminder, one of the major initiatives we began last year was writing the Transfer 
Plan. This plan was written with a cross functional group across campus tasked with 

https://canadacollege.edu/guidedpathways/Guided%20Pathways%20KPI%20as%20of%20Sept%207%202021%20v2.pptx
https://canadacollege.edu/guidedpathways/Guided%20Pathways%20KPI%20as%20of%20Sept%207%202021%20v2.pptx
https://canadacollege.edu/guidedpathways/meetings.php


writing a single cohesive transfer plan to use to guide our efforts.  We had hoped that we 
would be able to bring it back to PBC last spring for the final review and formal approval 
but it is coming to fruition this semester.  
 
Dr. Pérez sent feedback this afternoon which we will review with the hopes SSPC will 
approve the plan with these changes so we can be on schedule to bring it to PBC next 
week.  
 
We don’t need to discuss any of the technical suggestions which are related to tables, 
graphs and adding the ñ in Canada.  In terms of the content the biggest bullet point is our 
commitment to antiracism and social justice. The College and District Task Forces have, 
at least, three or four large documents that speak to this issue and we should pull content 
from these documents to add to the Transfer Plan that speak to our commitment, our 
purpose and our why for antiracism.  
 
Lorraine Barrales-Ramirez motions to add 5 additional minutes for this item 
Maria Lara and Maria Huning seconded the motion 
Approved by consent of all members present 
 
Transfer Plan feedback from VPSS Pérez  
 
TECHNICAL: 

• Please search for key words “Canada” to edit and correct with the ñ.  
• Can we label the tables or graphs either by title or by a numbering system (e.g., 

Table 1)? This will help to clarify the descriptions of the data and the table they 
relate to in light of the page breaks.  

• Page 6, top paragraph: “an approximately, equal number of students” . . . can we 
connect to the previous sentence instead to read in the following way: “This seems 
to imply there is a core group of students who are able to enroll and successfully 
complete enough units to transfer in 2 years, and nearly the same number of 
students are able to transfer over the next two years (years three and four).”  

 
CONTENT: 

• Please include framing (at the beginning, throughout, and/or in the conclusion) that 
underscores our college commitment to antiracism and social justice. Some 
sample language is included below from a few different college and District 
sources for you to pull from: 

o The California Community Colleges is the largest system of higher 
education in the nation serving the most ethnically and racially diverse 
student population in the United States. As a college community, we seek to 
address institutional racism on our campus and in the community as we 
offer support through professional development designed to address social 
justice and equity. (from June 2020 President’s Statement) 

o Pages 3, 4, and 5 of the Antiracism Task Force plan also contains some 
important language related to the College’s purpose, commitment, and plan 
for antiracism that has been fully vetted and supported by PBC.  

https://canadacollege.edu/antiracism/docs/College-President-Statement-on-Black-Lives-Matter.pdf
https://canadacollege.edu/planningbudgetingcouncil/2021/FULL%20PBC%20PROPOSAL%20-%20Canada%20College%20Antiracism%20Taskforce%204-21-2021.pdf


o The SMCCCD Antiracism Council landing page and “About” section also 
includes some powerful and sobering language and reminders about our 
focus and our goals with antiracism.  

• Page 5, are Black and Hispanic identified student data captured in “Hispanic” or in 
“Multirace”? Please clarify or include this additional data metric.  

• Page 6, top of paragraph speaks to “over and under representation” . . . can we 
connect this to at least one more level of detail related to being both HSI, 
AANAPISI, and our campus culture?  

• Throughout the 2021 – 2024 goals, the plan refers to antiracist, culturally-affirming, 
equity, and social justice somewhat intermittently and – it seems – perhaps 
interchangeably (?). Culturally-affirming is the only term that seems far less 
specific than where we have more recently headed as a college. Can we update 
the terms to reflect antiracist, equity-minded, and social justice – move beyond 
culturally-affirming (see p. 16 of the plan)? 

o Baseline metrics on p. 18 and into Equity Measures on p. 19 
o Can we specifically include details that these baseline metrics will be 

disaggregated by race, ethnicity, LGBTQ identity, financial aid 
eligibility/data, generation status, etc.?  

o The equity measures section includes the following statement goal “ . . . to 
ensure that no sub-population of Cañada students is disproportionately 
negatively impacted or, if they are negatively impacted in the baseline data, 
that the College is able to determine whether improvements have been 
made over the life of the Plan.” As it is written, I don’t think the Transfer Plan 
is set up to ensure that no singular student group is negatively impacted. If it 
is, then the follow up sentence can be updated to be more active in 
identifying strategies and a plan (aligned with all the prior strategies 
mentioned). I may be misunderstanding this passage, but this section 
seems a bit less clear than the rest of the document.   

 
After reviewing the feedback are we ready to entertain a motion to approve the plan 
conditionally on incorporating the feedback? 
 
Soraya Sohrabi motioned to approve the Transfer Plan and move the draft document for 
PBC review with the incorporation of the feedback provided live in SSPC on September 
8, 2021. 
Griselda Paredes seconded 
Lorraine Barrales-Ramirez asked to have the feedback from Manuel shared with SSPC 
Approved by consent of all members in attendance 
 
https://docs.google.com/document/d/1DJKRdW_PgFdXeIBffSejEq0dCNNA-9N3/edit 
 
 

b) Updated Non-Personnel Resource Prioritization Process   Max / 15 mins 
 
 
Max shared the Program Review updates approved by PBC which include: 
1) Moving to a 3-year cycle 
2) Updated program review questions in the improved system 

https://smccd.edu/antiracismcouncil/about.php
https://docs.google.com/document/d/1DJKRdW_PgFdXeIBffSejEq0dCNNA-9N3/edit


3) Changes to the overall process for non-personnel resource requests (high, medium, 
low ranking; more explicit connection to College Mission/Vision/Goals; Division 
prioritization with support from a guide or rubric that shall also be submitted to PBC with a 
written explanation) 
 
Remember if you are not due for your Program Review and you are requesting resources 
you will be required to submit an Annual Review along with the individual resource 
request. 
 
Program Updates are due October 15, Dean/VP feedback by October 29, final approved 
Annual Reviews, Program Reviews and Resource Requests are submitted November 5. 
 
Below is the update to the Prioritization Process for non-personnel. 
 

 
 



 
 
https://canadacollege.edu/planningbudgetingcouncil/resource-prioritization-process.php 
 
     c) (added item) Student Services 2021-2022 Program Review Cycle Update  
                                                                                                                           Max/5 mins 
 
Max proposed that we swap Counseling and Transfer Center program review cycles. 
Moving Transfer from a review in Fall 2022 to a review in Fall 2021. 
Moving Counseling from a review in Fall 2021 to a review in Fall 2022. 
 
Wissem Bennani motions that we swap Counseling and Transfer Center program review 
cycles. Moving Transfer Center from a review in Fall 2022 to a review in Fall 2021. 
Moving Counseling from a review in Fall 2021 to a review in Fall 2022. 
Adolfo Leiva seconded 
Motion approved by consent of all members present. 
 
Max to provide update to Program Review Workgroup for formal update. 
 
 
Updated Student Services Program Review Cycle 
https://canadacollege.edu/programreview/SSPR.php 

https://canadacollege.edu/planningbudgetingcouncil/resource-prioritization-process.php
https://canadacollege.edu/programreview/SSPR.php


 
 

7) Special Presentations 
a) Student Services Personnel Updates      Manuel, Max, Wissem / 15 mins 

 
In the Enrollment Services & Support Programs Division:  
 
Andrea Garcia-Rittgers is the Interim Director of Financial Aid Services until the end of 
December and the permanent positon is now posted. 
 
Janet Rios has been hired as our permanent Dream Center Program Services 
Coordinator and Program Lead in the Dream Center. 
 
Maria Lara is in our Interim Registrar position and the permanent position is now posted. 
 
There is a vacancy in the Veterans Resource Center/Welcome Center for our Program 
Services Coordinator positon.  We are in the process of looking for an interim while we 
working toward a full time person. 
 
In the Counseling Division: 
 
EOPS tenure track Counselor Jose Manzo is now on board. 
 
Our Personal Counseling Center tenure track Counselor, Marcos Chacon Jr. is now on 
board. 
 
We are currently in the hiring process for our International Students tenure track 
Counselor. 
 
Office of the Vice President of Student Services: 
 
While Mayra Arellano is on leave, Ariela Villalpando continues in her detail role as 
Director of High School Transition & Dual Enrollment. 



While Michiko Kealoha is on leave, Griselda Paredes continues in her detail role as 
Student Life & Leadership manager.  
 
The Guided Pathways Retention Specialist position will post soon pending Board 
approval.  
 

b) Vaccination Pop-up Clinics & Registration Events           Olivia / 10 mins 
 
On September 21, Latinx Heritage Month Kermes/Wellness Fair will collaborate and 
partner with the Vaccination Pop-up Clinic and relevant programs and offices related to 
wellness, health and registration (from 12pm-4pm; in CAN parking lot 7). 
 
If you are interested in collaborating with this event, please contact Griselda Paredes. 
 
The Vaccination Pop-up Clinic will take place through this semester (every 3 weeks).  
October 12 
November 2 
November 29 
December 20 
 
These Vaccination Clinics are not providing booster shots. 
 
 

c) Summer 2021 Student Services Managers  Meeting  Manuel, Max, Wissem/20 min 
 
During the summer the Managers met and this presentation brings some of the 
essential core pieces and components back to SSPC to discuss.  We’d like to 
highlight our framework for recovery with equity and what we’re going to focus on 
as a College for our Annual Plan and our goals. 

 

 



 

 
 

 
 



 
 
 
 
 

 
 
 



 
 
 
 

 
 



 
 
 

 
 
 
These are funding totals for the entire state of California and is then distributed to all the 
colleges based on several items such as FTE, etc. 
 
This item will return to our next SSPC meeting for additional discussion.  
 

8) Business Items 
 

9) Open Forum and Feedback   
Continue discussion Student Services Managers Meeting presentation and combine with 
a conversation about 2021-2022 SSPC focus areas.      



 
     Adjournment 

Next SSPC meeting will be Wednesday, September 22, 2021 from 2pm – 4pm.  
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HTTPS://TINYURL.COM/APPLYESOADELANTEHTTPS://TINYURL.COM/APPLYESOADELANTE

ELIGIBILITY REQUIREMENTSELIGIBILITY REQUIREMENTS

You must be a part of one of these
groups:

 Identify as “Hispanic” on
application to Cañada
 Receive CCPG or formerly BOG
financial aid
 First-generation college
student

 Academic goal to transfer 
 Maintain a 2.0 G.P.A. or higher

1.

a.

b.

c.

2.
3.

The ¡ESO! Adelante Program also helped me toThe ¡ESO! Adelante Program also helped me to
understand and complete the transfer processunderstand and complete the transfer process

smoothly. All smoothly. All the workshops were so helpful and madethe workshops were so helpful and made
the difference in my transfer process because I knewthe difference in my transfer process because I knew
what to do and where to go ahead of time... The ¡ESO!what to do and where to go ahead of time... The ¡ESO!

Adelante Program not only helped me to grow up in myAdelante Program not only helped me to grow up in my
academic performance but also provided me self-academic performance but also provided me self-
confidence and extended my networking to SFSU.confidence and extended my networking to SFSU.

PROGRAM BENEFITSPROGRAM BENEFITS
AT SF STATE UNIVERSITYAT SF STATE UNIVERSITY

INTERESTED IN JOININGINTERESTED IN JOINING
¡ESO! ADELANTE?¡ESO! ADELANTE?

¡ESO! Adelante is a Title V Federal Grant Funded¡ESO! Adelante is a Title V Federal Grant Funded
program. Cañada College received this grant due to itsprogram. Cañada College received this grant due to its
Hispanic Serving Institution (HSI) status. A college orHispanic Serving Institution (HSI) status. A college or

university is considered a HSI when enrollment ofuniversity is considered a HSI when enrollment of  
  students is at least 25 % Hispanic students. At Cañadastudents is at least 25 % Hispanic students. At Cañada

College, during the 2019-2020 academic year, theCollege, during the 2019-2020 academic year, the
enrollment of Hispanic Students was 44 %.enrollment of Hispanic Students was 44 %.

PROGRAM BENEFITSPROGRAM BENEFITS
AT CAÑADA COLLEGEAT CAÑADA COLLEGE

CONNECTION TO AND REFERRALS
TO ELIGIBLE CAMPUS RESOURCES
BASED ON INDIVIDUAL NEED.

UPPER DIVISION GE COURSE
TAILORED TO SUPPORT TRANSFER

STUDENTS

Diana ViscarraDiana Viscarra
Political Science,Political Science,
College of LiberalCollege of Liberal
Arts at SF StateArts at SF State
----
Former ¡ESO!Former ¡ESO!
Adelante MentorAdelante Mentor

RESOURCES ADDRESSING
TRANSFER-SPECIFIC ROADBLOCKS

PEER MENTORSHIP

SF STATE UNIVERSITY
VISITS

SF STATE TRANSFER PREPARATION
WORKSHOPS

ACADEMIC COUNSELING

PEER MENTORSHIPWITH SF
STATE STUDENTS AND ALUMNI

NETWORKING AND TRANSFER
SPECIFIC SOCIAL EVENTS

INFORMATIONAL WORKSHOPS FOR
TRANSFER STUDENTS

APPLY HEREAPPLY HERE

Peer Mentors and Transfer students converse in
the History 451 (Fall only) course at SF State.



S e p t e m b e rS e p t e m b e r

F A L L  2 0 2 1  E V E N T SF A L L  2 0 2 1  E V E N T S

SF STATE LAMSF STATE LAM    FAMILY COLLEGEFAMILY COLLEGE
OF BUSINESS INFORMATIONALOF BUSINESS INFORMATIONAL
Tuesday, Sept 21 | 3:30 pm - 5:00 pm

D e c e m b e rD e c e m b e r

END OF THE SEMESTER GATHERINGEND OF THE SEMESTER GATHERING
Friday, Nov 19 | 11:00 am - 12:00 pm

TRANSFER CENTER WORKSHOPTRANSFER CENTER WORKSHOP  
November, TBD

FALL FALL WELCOME CELEBRATIONWELCOME CELEBRATION  
Friday,  Sept 3 | 11:00 am - 12:00 pm

TESTIMONIOS OF OUR LATINXTESTIMONIOS OF OUR LATINX
TRANSFER STUDENTSTRANSFER STUDENTS
Friday, Oct 1 | 12:30 pm - 2:00 pm

N o v e m b e rN o v e m b e r

TRANSFER DAYTRANSFER DAY
Tuesday, Oct 26 | 11:00 am - 2:00 pm

O c t o b e rO c t o b e r
STEM @ SF STATE INFORMATIONALSTEM @ SF STATE INFORMATIONAL
October, TBD

JUMPSTARTERJUMPSTARTER
December, TBD

MAP YOUR JOURNEY TO SF STATEMAP YOUR JOURNEY TO SF STATE
October, TBD

Illustrations by Storyset | https://storyset.com/ 

I n t e r e s t e d  i n  a n y  o f  t h e s e  e v e n t s ?  

S a v e  y o u r  s p o t  a t  
h t t p s : / / t i n y u r l . c o m / A d e l a n t e F a l l 2 0 2 1

For disability-related accommodations, please email: canvpss@smccd.edu or call (650) 306-3234.

¡ESO! Adelante is a peer mentorship and transfer pathway program to SF State that serves Latinx, first
generation and low income students. Learn more at wwww.canadacollege.edu/esoadelante
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Transfer Student Experience at
SF State

Internship Opportunities, Career
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Learn about:
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3 : 3 0 -  5 : 0 0  P M
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Director of Student

Success Center

Lam Family College

of Business

Our Presenter

For disability-related accommodations, please email: canvpss@smccd.edu or call (650) 306-3234.

¡ESO! Adelante is a peer mentorship and transfer pathway program to SF State that serves Latinx, first

generation and low income students. Learn more at wwww.canadacollege.edu/esoadelante



FREE Drive-Thru 
COVID-19 VACCINATION

POP-UP CLINICS

•	 Open to students, employees, and 
community members

•	 Reservation preferred but no one turned 
down

•	 Pfizer and Johnson & Johnson COVID-19 
vaccines will be available

•	 12-17 Years Old: parental permission 
required through registration process

•	 Face covering required

MAKE AN APPOINTMENT!

Visit myturn.ca.gov

Click on “Make an Appointment”
  
When asked for address, enter 
Cañada College, Skyline College
or College of San Mateo

1

2

3

REGISTER AT
myturn.ca.gov

For more information, visit:

bit.ly/freevac21

CAÑADA
COLLEGE

Lot 7

TUESDAYS 
12 - 4 p.m.

Aug 31

Sept 21

Oct 12

Nov 2

Nov 29

Dec 20

SKYLINE
COLLEGE

Lot C

THURSDAYS
12 - 4 p.m.

Sept 2

Sept 23

Oct 14

Nov 4

Dec 2

Dec 23

COLLEGE OF
SAN MATEO

Beethoven Lot 2

FRIDAYS
12 - 4 p.m.

Sept 3

Sept 24

Oct 15

Nov 5

Dec 3

Dec 24

http://myturn.ca.gov
http://myturn.ca.gov
http://bit.ly/freevac21


Cañada College
Lot 7

Skyline College
Lot C

College of San Mateo
Beethoven Lot 2

LOT 4

CAMPUS CIR.

CAMPUS C
IR.

THE LOOP RD.

WEST ENTRY DR.

CAMPUS CIR.

CA
M

PU
S 

CI
R.

4 2H
O

M
E

AW
AY

4 2

H
O

M
E

AW
AY

LOT 9

LOT 1
LOT 7

LOT 1

LOT 2 

LOT 3 

LOT 11

LOT 5

LOT 6

LOT 6

LOT 8

SOCCER
FIELD

ATHLETIC POOLS

CAÑADA
VISTA

WEST
ENTRANCE

TENNIS
COURTS

FACILITIES
MAINTENANCE

CENTER

BASEBALL
FIELD

MAIN
ENTR

ANCE

21 20 19

22

16
17 18

9
13

12

3

7

2

8
5               

6 

1

Canada College~

P

23

$

Student
Parking

Staff
Parking

Cañada
Vista Parking

Accessible
Parking

Universal
Access Route

Accessible
Elevator

Parking Permit
Dispenser

Bicycle
Parking

Bus/Redi-
Wheels Stop

ATM

$

Electronic
Vehicle Charge

Station

N

Canada College Campus Directory~

Academic Support & Learning Technologies Division 9-345
Admissions & Records/Registration 9-119A
Articulation Office   9-135
Athletics   1-195
Bookstore    2
Box Office    3-205
Business Office/Cashier   18-109
Business, Design & Workforce Division 22
Business Skills Center  18-109
CalWORKs    9-133
Career Center    5-332
Cashier’s Office 9-1st Floor
College for Working Adults (CWA) 9-209
COLTS (Community of Learning Through Sports)    1-195
Community Based English Tutoring (CBET) 3-147
Coop. Ed./Work Experience Program  13-124
Counseling Services Division  9-135
Disability Resource Center (DRC)  5-303
DREAMCenter   9-118
English (ESL) Institute Resource Room  3-147
EOPS/CARE    9-133
Expanding Student Opportunities (¡ESO!) Adelante            9-106
Facilities Usage/Rental   9-119

Financial Aid    9-109
Food Pantry (SparkPoint)   5-202
The Grove/Cafeteria   5
Health Center   5-303
Housing (Off Campus) Information  5-354
Humanities & Social Sciences Division  3-205
Instruction Office   8-202
International Student Center  9-163
Learning Center   9-210
Library   9-3rd Floor
Lost & Found (located in Public Safety)  22-106
Marketing Department (Public Information Office) 8-112
Middle College High School Program  5-226
Orientation/Initial Course Placement  9-120
Outreach Program   18-115
Parking Permit Sales   9-120
Personal Counseling Center (PCC)  5-303
Physical Education Office   9-351
Planning, Research, and Institutional Effectiveness 
(PRIE) Office    6-108
Pony Espresso (closed due to construction) 12
President’s Office   8-206
Promise Scholars Program at Cañada College 6-112

Public Safety (Parking Enforcement)  22-106
Puente Project   9-138
Refunds (Registration Fees)/Cashier  9-119
Science and Technology Division   23-137
SparkPoint at Cañada College  9-133
STEM Center    9-210
Student Life & Leadership/ASCC Office 5-354
Theater Event Manager   3-133
Transfer Center   9-106
Transcripts (Admissions & Records)  9-119A
Transportation: SAMTRANS Bus Schedules/Passes 9-119
TRiO Student Support Services Program  9-213
TRIO/Upward Bound Program  5-232
University Center   9-106
Veterans' Services and Certification  9-121
VROC (Veteran Resource & Opportunity Center)                   9-151
Vice President, Administrative Services  8-116
Vice President, Instruction   8-202
Vice President, Student Services  8-209
Welcome Center   9-120
Writing Center                    9-2nd Floor 

CONSTRUCTION 
SITE:

CLOSED

CONSTRUCTION 
SITE:

CLOSED

Campus Directory  
Main Number (650) 574-6161

Admissions & Records . . . . . . . . . . . . . . . . . . 574-6165 . . . . . . . .10-360
ASCSM (Student Government) . . . . . . . . . . . 574-6141 . . . . . . . . . 17-112
Bookstore . . . . . . . . . . . . . . . . . . . . . . . . . . . . 574-6367 . . . . . . . . 10-202
CalWORKS . . . . . . . . . . . . . . . . . . . . . . . . . . . . 574-6155 . . . . . . . . 10-112
Career Services . . . . . . . . . . . . . . . . . . . . . . . . 574-6116 . . . . . . . .10-340
Cashier’s Office . . . . . . . . . . . . . . . . . . . . . . . . 574-6412 . . . . . . . .10-360
Child Development Center . . . . . . . . . . . . . . 574-6279 . . . . . . .Bldg. 33
Community Education . . . . . . . . . . . . . . . . . . 574-6149 . . . . . . . . . .1-115
Community Relations & Marketing . . . . . . . 574-6231 . . . . . . . . 10-462
Cosmetology . . . . . . . . . . . . . . . . . . . . . . . . . . 574-6361 . . . . . . . . . 5-251
Counseling Services . . . . . . . . . . . . . . . . . . . . 574-6400 . . . . . . .10-340
Dental Assisting . . . . . . . . . . . . . . . . . . . . . . . 574-6212 . . . . . . . . . 5-329
Disability Resource Center (DRC) . . . . . . . . . 574-6438. . . . . . . . 10-120
Distance Education. . . . . . . . . . . . . . . . . . . . . 574-6271 . . . . . . . 18-206e
EOPS/CARE . . . . . . . . . . . . . . . . . . . . . . . . . . . 574-6154 . . . . . . . . 10-110
Facilities Rental. . . . . . . . . . . . . . . . . . . . . . . . 574-6220. . . . . . . . 10-439
Financial Aid/Scholarships . . . . . . . . . . . . . . 574-6146 . . . . . . . .10-360 
 Fax (Financial Aid) . . . . . . . . . . . . . . . . . . . 574-6304
Health Services . . . . . . . . . . . . . . . . . . . . . . . . 574-6396. . . . . . . . . 1-147
High School Enrollment Programs . . . . . . . . 574-6646 . . . . . . . 10-462
International Education Program . . . . . . . . . 574-6525 . . . . . . . . 10-393
KCSM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 574-6586. . . . . . . .Bldg. 9
Learning Center . . . . . . . . . . . . . . . . . . . . . . . 574-6570. . . . . . . . 10-220
Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 574-6100. . . . . . . .Bldg. 9
Lost & Found . . . . . . . . . . . . . . . . . . . . . . . . . . 574-6415 . . . . . . . . . 1-100
Middle College . . . . . . . . . . . . . . . . . . . . . . . . 574-6101 . . . . . . . . 12-206
Multicultural & Dream Center . . . . . . . . . . . . 574-6120 . . . . . . . . 10-180
OnTRAC Scholars . . . . . . . . . . . . . . . . . . . . . . 378-7329 . . . . . . 10-340B
Parking. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 574-6415 . . . . . . . . . 1-100
Planetarium. . . . . . . . . . . . . . . . . . . . . . . . . . . 574-6256. . . . . . . .36-100
Personal Counseling & Wellness Services . . 574-6396. . . . . . . . . 1-147
Project Change . . . . . . . . . . . . . . . . . . . . . . . . 574-6173 . . . . . . . . 10-453
Promise Scholars Program. . . . . . . . . . . . . . . 574-6384/6146. . . 10-437
Public Safety . . . . . . . . . . . . . . . . . . . . . . . 738-7000 . . . . . . . 1-100
San Mateo Athletic Club . . . . . . . . . . . . . . . . 378-7373 . . . . . . 5-1st floor
SparkPoint/Food Pantry. . . . . . . . . . . . . . . . . 378-7275 . . . . . . . . 17-154
Student Life and Leadership . . . . . . . . . . . . . 574-6141 . . . . . . . . . 17-112
Swimming Pool . . . . . . . . . . . . . . . . . . . . . . . . 574-6461
Theatre. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 574-6191 . . . . . . . .Bldg. 3 
 Event Info Line . . . . . . . . . . . . . . . . . . . . . . 378-7218
Outgoing Transcript Information . . . . . . . . . 358-6858. . . . . . . .10-360
Transcripts   

Outgoing Information . . . . . . . . . . . . . . . . . 358-6858. . . . . . . .10-360
Evaluation Services . . . . . . . . . . . . . . . . . . . 574-6234. . . . . . . . 10-310

Transfer Services. . . . . . . . . . . . . . . . . . . . . . . 358-6839. . . . . . . .10-340
Veterans Resource Center . . . . . . . . . . . . . . . 574-6625. . . . . . . . 16-150
Welcome Center . . . . . . . . . . . . . . . . . . . . . . . 574-6175 . . . . . . . . 10-370
Wellness Center . . . . . . . . . . . . . . . . . . . . . . . 574-6396. . . . . . . . . 1-147

Academic Divisions
For a full listing of instructional programs within each division,  
visit collegeofsanmateo.edu/divisionoffices.

Academic Support &  
  Learning Technologies Division . . . . . . . . . 574-6496 . . . . . . . 10-411 
Business & Technology Division . . . . . . . . . . 574-6228 . . . . . . . . .19-113
Creative Arts & Social Science Division . . . . 574-6494 . . . . . . . 10-413
Kinesiology, Athletics & Dance Division. . . . 574-6461 . . . . . . . . . 5-343
Language Arts Division . . . . . . . . . . . . . . . . . 574-6314 . . . . . . . . 15-168
Math & Science Division . . . . . . . . . . . . . . . . 574-6268. . . . . . . . 36-311

Department/Office  Phone Bldg-Room

Parking Regulations 
Parking Permit Requirements
All persons driving motor vehicles (except motorcycles) on to 
campus and utilizing the parking facilities during regular class hours 
(Monday-Friday, 7 am–10 pm), including final examinations, are 
required to obtain and display a parking permit on their vehicle. A 
parking permit is not required for students riding motorcycles and 
parking must be in designated Motorcycle Parking in Marie Curie Lot 
5. Student parking permits are available for $58 each for the fall and 
spring semesters (Fall/Spring Permit $106) and $27 for the summer 
session. Parking permits for students with California College Promise 
Grant (CCPG) waivers are $30 per semester (fall or spring) and $25 for 
the summer session.

Lost or Stolen Parking Permits
If a permit is lost or stolen, replacements are available at full price.

Purchasing Parking Permits
Students may purchase parking permits only online using 
WebSMART. Permits may be ordered and paid for online and mailed 
to the student’s residence. Students may also order a permit online 
from computers located on the third floor of Building 10 (Admissions 
and Records Office and Cashier’s Office) and then pay for the permit 
and pick it up in the Cashier’s counter. Temporary parking permits 
are available online after purchasing a permit. Please follow online 
instructions on how to obtain your temporary parking permit while 
awaiting delivery of permit in the mail. Parking permit fees are 
nonrefundable unless an action of the College (i.e. cancellation of all 
of the student’s classes) prevents the student from attending. Lost or 
stolen parking permits are nonrefundable.

Displaying Student Parking Permits
Permits must be displayed in the vehicle with the number visible from 
the exterior of the vehicle. They may be either affixed on the inside 
lower left of the windshield (above the steering wheel) or affixed to 
a plastic hanger suspended from the inside rear view mirror. Plastic 
permit hangers may be obtained from the Bookstore for $1 plus tax. 
Permits may be used on multiple vehicles.

Vehicles with improperly displayed permits will be subject to citation. 
It is the permit holder’s responsibility to properly display the permit 
in the vehicle and to notify CSM’s Department of Public Safety 
promptly if the permit is lost or stolen.

Daily parking permits are available for purchase for $3 each from 
permit dispensers in Hillsdale Lot 1B, Beethoven Lots 2A and 2E, 
Galileo Lot 6B, and Stadium Lot 11. Daily permits are valid in all lots 
where, and when, students are authorized to park. These permits 
must be displayed face-up on the dashboard.

Semester parking permits and daily parking permits are valid on all 
three campuses of the District (College of San Mateo, Skyline College 
and Cañada College).

A grace period allowing for the purchase of permits will be in effect 
during the first two weeks of the spring and fall semesters and the 
first week of the summer session in student lots only. Citations 
will be issued beginning on Monday, June 22, 2020 for students 
parking without a valid permit. All staff parking lots are strictly 
enforced. The grace period pertains only to student permits with 
all other parking regulations enforced at all times in all parking lots 
and roadways.

Disabled Parking 
Blue Handicapped parking spaces have been provided in Lots 2, 3, 4, 
5, 6, 8, 11 and 12 (see Campus Map). A vehicle must have and display 
a valid California State Disabled Person Placard (issued by DMV) to 

park. Disability parking spaces are regulated under California Vehicle 
Code Section 22511.5 Disabled Parking Authorized Parking Zones.  No 
student, staff, daily, patron or visitor parking permit required when 
displaying a valid CA DP placard.

Visitor Parking 
Visitors to campus may park free for the first 40 minutes in visitor 
parking areas in Marie Curie Lot 5, Forum Lot 8, and Olympian 
Lot 12. Visitors must purchase a daily permit ($3 per day) for time 
beyond 40 minutes at the permit machines located in the lots. 
These permits must be displayed face-up on the dashboard. No 
student parking is allowed in visitor lots. 

Visitors may also park in a student lot after purchasing and displaying 
a $3 daily permit. Parking permit machines are located in Hillsdale Lot 
1B, Beethoven Lots 2A and 2E and Stadium Lot 11. For the location of 
the parking lots please see a campus map. No visitor parking permit 
required when displaying a valid CA DP placard.

San Mateo Athletic Club Parking
Special parking permits issued by the San Mateo Athletic Club (SMAC) 
are required at all times for parking in designated areas in Beethoven 
lot 2 (SMAC Patron parking has a 3 hour limit). All other permits are 
not valid. For more information, call 378-7373 or visit smccd.edu/
sanmateoathleticclub.

Electric Vehicle Charging Stations
Parking in the EV charging stations is limited solely to electric 
vehicles that are actively charging with a maximum time limit of 4 
hours per vehicle.  (No parking permit is needed as long as the above 
conditions are met.)

Any vehicle parked in an EV space and is not an electric vehicle, not 
charging, or is left past the 4-hour maximum limit will be subject 
to a citation. Fees are assessed for vehicles plugged-in over four (4) 
hours. Visit smccd.edu/sustainability/electricvehiclecharging.php.

Traffic and Parking Regulations
The speed limit on the campus is 15 mph.

Parking is permitted only on blacktop surfaces in specifically 
marked parking spaces. Parking on unpaved areas, in roadways, 
in crosshatched areas, in marked end zones, in areas posted as no 
parking zones or in any unauthorized area is prohibited. Vehicles 
backed into diagonal parking spaces can create a hazard when exiting 
and will be subject to citation.

No student parking is permitted in the designated “Employee of the 
Month” parking spaces. These spots are reserved for authorized staff 
only and unauthorized vehicles may be ticketed.

Driving or parking within the inner campus is prohibited.

The campus is open daily from 7 am to 10 pm.

Stopped or standing vehicles on sidewalks, roadways or restricted 
areas will be subject to citation.

Skateboards and Bicycles
The riding of skateboards on campus is prohibited by SMCCCD 
regulations. Bicycles may be operated on campus. The California 
Vehicle Code prohibits the operation of bicycles on sidewalks.

Public Transit
SamTrans operates three bus routes to the college: Route 250 (San Mateo 
downtown and Caltrain), Route 260 (San Carlos Caltrain, Redwood 
Shores & Belmont) and Route 294 (Half Moon Bay). All buses have 
wheelchair lifts and accommodate two to four bikes.  Route 250 provides 
weekday service until 10:25 p.m.  Routing information is available by 
calling 1-800-660-4BUS or visiting samtrans.com and caltrain.com. 
Printed schedules and maps are also available at the Center for Student 
Life and Leadership  Development in Building 17, Room 112. 
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One-day Permits: $3 per day. Valid only during class hours from 7 am to 10 pm. 
Permit machines indicated by D on the map: Hillsdale Lot 1, Beethoven Lot 2, 
Galileo Lot 6, and Stadium Lot 11

Visitor Parking: Visitors to campus may purchase a One-Day permit and park 
in any Student or Visitor Lot. Visitors may park for FREE for 40 min. in all Visitor 
Lots without permits. Machines are located in lots indicated by a P on the map. 
Designated Visitor Parking areas are in Marie Curie Lot 5, Forum Lot 8, and 
Olympian Lot 12.

Student Parking: Hillsdale Lots 1A–D, Beethoven Lot 2, Galileo Lots 6, Bulldog Lots 9, 
9B, 9C, 9D or Stadium Lot 11

Staff Parking: Beethoven Lot 2B, DaVinci Lot 3, Socrates Lot 4, Marie Curie Lot 5A, 
5B, Edison Lot 7, Bulldog Lot 9A, Sandbox Lot 10, Olympian Lot 12 

Restricted Parking: Hillsdale Lot 1E & 1F

Disabled Parking: Valid CA Disabled Person placard only. No student, staff, daily, 
patron or visitor parking permit required when displaying a valid CA DP placard.

Motorcycle Parking: Locations indicated by M on map: Marie Curie Lot 5,  
Galileo Lot 6D

Electric Vehicle Charging Stations (120 volt): Locations indicated by EV on map, 
DaVinci Lot 3, Marie Curie Lot 5

Rideshare (Lyft/Uber) Dropoff: Olympian Lot 12

CSM Campus Map
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Sciences & Allied Health ............................................. 7
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Smog Referee Station ............................................... 9
Social Science/Creative Arts ....................................... 1
SparkPoint at Skyline College .................................... 1
STEM Center .............................................................. 7
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Theater ....................................................................... 1
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